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0 NMPOBEICHNY MOHUTOPUHIA YIOBJETBOPEHHOCTH
norpeduTe/Ied KA4eCTBOM 00PA30BATEJIbHBIX YCJIYT

1. OO0mme moJiosKeHHU.
1.1. Hacrosimee Ilomoskenue pa3padoTaH A MPOBEACHUS OIICHKU YAOBJIETBOPEHHOCTH TOTPEOUTENEH



KadecTBOM oOpa3oBarenbHbIX yciyT, npenoctaBiasieMbix ' BOY COII TTOC. KupoBckuit (nanee —
[xomna).

1.2. Hacrosimee [lonoxkeHnne BXOAUT B COCTaB JOKYMEHTOB, OOECTIeUNBaIOIINX (PYHKIIMOHUPOBAHUE
Mpoliecca COBEPIICHCTBOBAaHUS yIipaBieHus: kauectBoM LlIkobrl.

2. TepMuHbI, onipe/e/ieHUs U COKPAIIEHUS

2.1.KauectBO 00pazoBaHus — UHTETpaJIbHAS XapaKTEPUCTHKA CUCTEMbI 00pa30BaHMUs, OTPAKAIOIIAS
CTEIEeHb COOTBETCTBUS PEATbHBIX J0CSATAEMbIX 00pa30BaTENIbHBIX PE3YJIbTATOB, YCIOBUM
00pa3oBaTENBHOIO NpoIecca HOPMAaTUBHBIM TPEOOBaHUAM, COUUATLHBIM U IMYHOCTHBIM OXKUJIAHUSM.
2.2.011eHKa KauecTBa 00pa30BaHUs — MPOLIECC, B PE3YJIbTaTe KOTOPOIO OMPEEIseTCsl CTEIEeHb
COOTBETCTBHSI M3MEPSEMbIX 00pa30BaTEeNIbHBIX PE3YIbTATOB, YCIOBHMA NX 00eCTIeUCHHS
3a(pUKCUPOBAHHON B HOPMATUBHBIX JOKYMEHTaX CUCTEME TPeOOBaHUI K KaueCTBY 0Opa30BaHUs.
2.3.MOHUTOPHUHT YJOBIECTBOPEHHOCTH MOTPEOUTENICH —TTOCTOSIHHOE OTCIIC)KUBAHUE COCTOSIHUS
YAOBJIETBOPEHHOCTH NOTPeOUTENEH 110 BRIIMOJIHEHUIO UX TpeOoBaHUH B cepe 00pa3oBaTEIbHBIX
yCIIYT, COM3MEPEHHE TIOIYUYECHHBIX PE3yJIbTaTOB C TPEOOBAHUSIMH U OKUIAHUSIMH, BHISIBIICHHE
M3MEHEHUH C LIeNBI0 MPUHATUS YIPaBIEHYECKUX PEIICHUI, T.€. HeIpepbIBHAS OLIEHKA
yJIOBJIETBOPEHHOCTHU NOTPEOHUTENEH /ISl YIIPaBICHHUS KAYE€CTBOM BBITIOJIHIEMBIX IPOLIECCOB.
2.4.06paTHast CBsI3b OT MOTPEOUTENEH U IPYTHX 3aUHTEPECOBAHHBIX CTOPOH —JI€ATEIBHOCTD 1O
MOJIYYECHHUIO OT MOTpeOuTenei nupopmMalmu o KayecTBe Mpe0CTaBIIEMbIX 00pa30BaTEIbHBIX YCIYT.

3. Tlopsaok ocyuiecTBJIEHHS] MOHUTOPHHIA CTENEHH YAOBJIETBOPEHHOCTH NMOTPeduTE el
Ka4eCTBOM 00pa30BaTeJbHBIX yCJIYT

3.1. Hacrosimee IlonoxkeHne  TpemayCMATPUBAET  TOPSAOK  NPOBENEHUS  OLEHKU
YIOBJIETBOPEHHOCTH TNOTpeOUTENIel KadecTBOM YCIyT, npenocraBiseMblx Illkonoi, coop u aHamm3
pE3yJIbTaTOB OLIEHKHU C MPEJOCTaBICHUEM OTYETA.

3.2. Ouenka y10BIETBOPEHHOCTH TIOTPEOHUTENEH OCYHIECTBISETCS C HENBIO:

®  TOBBIIIEHUS Ka4yecTBa yCIyT, IIpeaocraBisieMbix HIkonoi;

*  TOBBIIIEHHS CTENEHU B3auMoieiicTBus Mexay LIkooi u moTpeduTensiMu yciyr;
*  mOBbIIEHUS peiTuHra, uMuka [komnsr;

*  JEMOHCTpAaLlMU IIOCTOSIHHOTO yiyduleHus U cooTrBercTBus Illkonsl TpeOoBaHMAM
norpeduTenei, HaJeKHOCTH M CTaOMJIBHOCTH, a TaKXe CTPEMJICHHUsS MpPEIBOCXUTUTH
TpeOOBaHUS W OXHMJAHUS MOTpeOuTeneil (peanbHbIX M INOTEHUUAIbHBIX, BHEIIHUX MU

BHYTPEHHUX).
3.3. MOHHUTOPHHT OLEHKH YIOBJIETBOPEHHOCTH MOTPEOUTENEN — KOMIUIEKCHAS TPOIELYPa,
OpUEHTHPOBaHHAs Ha 0OecleyeHne U MOBBIILIEHNE KaueCcTBa yCIyT,IpeaocTasisieMbix LIIkomou.

3.4. Tlpouenypa HpoBeNEHUS OLUEHKH YIOBJIECTBOPEHHOCTH IIOTPEOMTENEH COCTOMT H3
3TAaIOB:

*  [JIaHUpOBaHHUE pabOT MO OIEHKE YOBJIETBOPEHHOCTH MOTPEOUTENEH;

*  ompenencHue rokazarteseil/KpuTepues, METOJIOB, HWCTOYHHKOB,
MEPUOTUYHOCTH OIICHKH yJIOBJIETBOPEHHOCTH MOTPEOUTENEH;

*  paspaboTka 51 BaJIMIaLUs aHKeT OLICHKHU YAOBIIETBOPEHHOCTH
COOTBETCTBYIOILIUX KaTErOpuil OTpeOuTeNei;

*  cOop u ananu3 uHGOpMaIu 00 YIOBJICTBOPCHHOCTH MMOTPEOUTENEH;

*  OIICHKA CTEICHH YAOBICTBOPEHHOCTH OTPEOUTENCH pa3IMIHBIMU aClIEKTAMH Ka4decTBa
00pa3oBaTEeNbHBIX YCIYT.

3.5. lllkonma mo pe3ysibTaTaM aHKETHPOBaHUS (OPMHPYET IUIAHBI KOPPEKTHPYIOIIMX M
IPEAYIPERIAIOMUX MEPOIPUATHI IS YJIy4YIIEHHs. KAUeCTBAa MPENOCTABISEMBIX 00Pa30BaTENbHBIX
YCIIyT.

3.6. MuaukaropaMu OLEHKH yIOBJIETBOPEHHOCTH TIOTPEOUTENEN SBIISAIOTCS:

*  TpeOOBaHUS U OXKHUIAaHUS OTPEOUTENEH;

*  KayecTBO M YPOBEHb 3HAHMIL, HABBIKOB, yMEHUI 00yYarOIIMXCS;



*  y4eOHO-MEeTOINYEeCKUll pecypc;

*  KadecTBO IMPEIO0IaBaTeILCKOTO COCTABA;

*  KauyecTBO MH(PPACTPYKTYpHI;

*  MHHOBAIIMOHHAS M Hay4YHas JCATCIBHOCTD;

*  KOHKYpPEHTOCTIOCOOHOCTH;

*  B3aUMOJEICTBHE C MOTPEOUTENIMHU.

3.7. TpeGoBauus K MOHUTOPUHIY HPOLELYPHl — JIOCTOBEPHOCTD, IPOCTOTA,0NIEPATUBHOCT,
KOHOMHYHOCTb.

3.8. C uenbro MOBBIEHNS YAOBIETBOPEHHOCTH TOTPEOUTENEH YUUTHIBAETC M
aHaJIM3UpyeTcs cienyrouast tHGpopMmarus:

*  TpeOOBaHMS KOHKPETHBIX MOTpeOUTENeH;
*  pe3yJibTaThl MOHUTOPHHTA PAa3BUTHS CHCTEMbI 00pa30BaHHS;
* TpeOoBaHUs K 00pa30BaTENbHOM NEATETHLHOCTH.

3.9. Pesynprarel MOHWTOPMHTA HCIONB3YIOTCA TPH TPOBEJCHUH AaHAIW3a KayecTBa
YIpaBJIeHUS IIKOJIOH, pa3pabOTKe KOPPEKTUPYIOIIMX U MPEAYIPEKIAIOIIMNX AHCTBUM.

3.10. 3amecturenu mmpexropa IlIKomel MO HAmpaBIEHHAM AEATEIBHOCTH O00ECIIECUUBAIOT
IPOBEJICHUE OLEHKH YIOBJIETBOPEHHOCTH MOTPEOHOCTEM M OXUIAHMN 3aUHTEPECOBAHHBIX CTOPOH,
IPOBOJAT aAHAIM3 PE3yJbTaTOB OLEHKH, IPUHUMAIOT COOTBETCTBYIOIIME KOPPEKTHPYIOIIHME U
IpeaynpexIaroue ACHCTBHS 10 MOBBIIIEHHIO YIOBIETBOPEHHOCTH TIOTPEOUTENEH.

3.11.  Onwucanwue npouemaypsl MPOBENEHHS OLEHKHU YIOBIETBOPEHHOCTH MOTPEOHTENEN:

® ITaHUPOBAHUEC, ONPEACIICHUC IIEPUOANIHOCTH IIPOBECACHUA pa60T 10 OIICHKE
YAOBJIICTBOPCHHOCTH,

*  OmpeJelICHUE U CTPYKTYPHUPOBAHUE TIOTPEOHUTENCH;

*  OmIpeesICHHE CHCTEMbI OIIEHUBAEMBIX TTOKa3aTeNIeH/KpUTEPHEB;

*  ompejelieHue METOJOB OIICHUBAHUS;

*  MPOBEJECHUE IKCIEPTU3bI (BaTUAAINs) aHKET;

*  ompejesieHre UCTOYHUKOB MH(OpMaIH;

*  mosydyeHue uHGOpMAIUHU OT OTpeduTenel (aHKETUPOBAHUE);

*  00paboTKka pe3yabTaTOB — CHCTEMATU3AlMs U aHAIIN3 MOJTYYCHHBIX JTaHHBIX;
*  COCTaBJICHHE OTYETA I10 OIICHKE yAOBICTBOPEHHOCTH MOTPEOUTEICH;

*  aHAIN3 YJIOBJIETBOPEHHOCTH MOTPEOUTENIEH CO CTOPOHBI PYKOBOICTBA,

*  pa3pa0oTKa U NPUHATHE KOPPEKTUPYIOIIMX U NPEAYPEKIAIOUINX JEHCTBUIIIO
YIIYYLICHUIO Ka4eCcTBa yCIyr, npenocraBisieMbix [IIkomnon.

4. Tlopsia0K NpPOBeIeHHs AHKETUPOBAHUS

4.1. B Illkone WCHONB3YIOTCS IUIAHOBOE W OINEPATMBHOE AHKETHPOBAHME HA OYMaKHBIX U
AJIEKTPOHHBIX HOCUTENSAX UH(DOPMALIUH.

4.2. B IlIkone MpOBOIUTCS aHKETUPOBAHUE CIIEAYFOIIMX TPYIIIL:
*  oO0yyaromuxcs IIKOJBI,

*  yuurenew;

*  poawureneil (3aKOHHBIX MPEACTABUTEINCH) 00YYAIOIINXCS;

® AIMHUHUCTPATUBHBIX pa6OTHI/IKOB HIKOJIBI.

4.3. AmukerupoBaHue 00y4aroUIUXCs TPOBOJAUTCS B ILIAHOBOM IOPSIKE — B HAYaje roja, mo
OKOHYaHUU 4eTBepTOol ueTBepTH. [10 HEOOXOAUMOCTH MPOBOIUTCS BHEINIAHOBOE aHKETHPOBAHUE.

4.4. Pe3ynbraThl aHKETUPOBAHUS 00Pa0ATHIBAIOTCS, AHATU3UPYIOTCS U JOBOJATCS JI0 CBEIECHHUS
PYKOBOACTBA M JPYI'MX 3aWHTEPECOBAHHBIX CTOPOH U1 ONPENCIICHUS KOPPEKTUPYIOIUX H
MIPEAYNPERKAAIOIIUX TEHCTBUM.

5. Tlopsimoxk perumcrpanuu MHGOPMANUH, TOJYIEHHOH ¢ OQUIMAIBLHOrO caiTa (pasmen



OT3bIBOB M NPEJI0KeHHUI)

5.1. Pasnen oT3bIBOB M MpPEUIOKEHUN POBEPAETCS ©KeAHEBHO. MHMOPMAIUs U3bIMAETCS 110
Mepe MOCTYIUIEHMsT KOMHCCHEH B COCTaBe 2-X IIpEICTaBUTENIEH aIMUHHMCTpAlMM IIKOJIbl. Bcee
MPEIOKEHHs] COOUPAIOTCS M PETUCTPUPYIOTCS B XKypHasie perucTpaiy OT36IBOB U MTPEI0KEHUI.

5.2. Bce OT3BIBBI, NPELIOKEHHS ¥ KOMMEHTApHU COJAEPKMMOrO pasiena 0000IIarTes,
aHAJIM3UPYIOTCSI U BBIHOCATCS HAa OOCY)KJIEHUE PYKOBOJCTBY JUISl ONpEIENICHUS KOPPEKTUPYIOUINX U
NpeaynpexaatonuX IeHCTBUH.

6. Xpanenue

Xpanenue oOpabOTaHHBIX aHKET Ha OYMa)KHBIX HOCUTENIAX OCYIIECTBISIETCS 3aMECTUTENIEM
JTUPEKTOpa 10 y4eOHO-METOANYECKOI padoTe.

AHKeTa U1 poauTeJiei
Lesb: BBISIBUTH CTENEHb yIOBICTBOPEHHOCTH POJUTENEH (3aKOHHBIX MPEACTABUTENEH )yUyalluXxcsl Ka4eCTBOM
MPEIOCTABIIAEMBIX 00Pa30BaTEIBLHBIX YCIYT.



Veaoicaemvie pooumenu!
OTBeTbTe, NOXKANyICTa, Ha BOIPOCHI aHKETHI. AHKETa AaHOHUMHA, €€ MO>KHO HE IOAMNCHIBATh.

1. HpeHCTaBHeHHﬂ 0 KavyeCcTBe 06pa30BaHl/Iﬂ.

Uro, Ha Bam B3I, SBISIETCS ITOKa3aTelleM KadecTBa 00pa3oBaHUs?

a) TIyOOKHMe 3HaHUs, yMEHHS ¥ HaBBIKH yUalliXCsl;
0) rapaHTHPOBAaHHOE MOCTYIUICHHE B BY3;

B) comyajibHas yCIi€UIHOCTD BBIITYCKHUKA IIKOJIbI B }IaJ'IBHCI‘/'IIHef/’I JKU3HU,

F) q)OpMI/IpOBaHI/IC IIO3UTHBHBIX JIMYHOCTHBIX
MOBCJICHUSA,
X) Apyroe

2. DmMounoHanbHas aTMocepa B LIKoOJIe.

Ka4dcCTB

ydarmuxcs,

3aKOHOIIOCITYIITHOI'O

CTHJIA

Ipoananusupytime ymeepoicoenus, ykaxcume 8auLy no3uyuro (HOCmagbme «2ai04Ky» CymeePHCOCHUEM 8 HYICHYIO

Knemxy):

YrBepxkaeHus

Cornac
eH
MOJIHOCT
bIO

OCHOBHOMCcCOIJ1aC
€H

He corinacen

INegaroru crpaBeUTUBEI IO OTHOIICHHUIO K MOEMY
peOeHKyY

Y Moero peGeHKa CKIIaAbIBalOTCSl HOPMAJIbHBIE
B3aMMOOTHOIIIEHHS C MeJaroraMu

VY Moero peGeHKa CKIIaABIBAIOTCS. HOPMAJIBHBIC
B3aMMOOTHOILEHHS C OTHOKJIACCHUKAMU

[emarorn y4uThIBAIOT HHAWBUIYATBHBIC OCOOCHHOCTH
MOETO0 pebeHka

AZ[MI/IHI/ICTpa]_II/ISI U nieJaroru npuciymmBarOTCsa K
POAUTECILCKOMY MHCHHUIO U YUUTBIBAIOT €I'0

Bamm npequtoxeHust [uisl yirydIIeHHs SMOIHMOHATBHON aTMOC(hephI MIKOJIBL:

3.

IIpodeccuonaibHbli YPOBEHD M€IArOrOB.

Ipoananusupytime ymeepoicoeHus, yKadxcume auly no3uyuro (HOCmasbme «2ai04Ky» CYymeeplcOeHuem 8

HYJICHYIO KIEMKY).

YTBepaxaeHus

Coraace
H
MOJTHOCT
bI0

B
OCHOBH
oM
corjace
H

He
corJiac
eH

[lemaroru Ha BRICOKOM MPOodeccCHOHATEHOM
YPOBHE BBITIOIHSIIOT CBOU 00S3aHHOCTH

[lemgaroru cOTpyIHHYAIOT MEXIY COOOH O
OCHOBHBIM HaHpaBHeHHHM ACATCIbHOCTH

BoNbIIMHCTBO MearoroB 3aciayXUBalOT
YBaXXCHUSI MOETO peOeHKa

Cpemamii BO3pacT IMeJaroroB ONTUMAIICH IS
BBIIIOJIHEHHS CBOMX 00sI3aHHOCTEH

Barm npeuioxeHus 1o yJayqlieHHIo Ka4ecTBa paboThl MeJaroros:

4.

KauyecTBO 00VUeHUSsI

YUYCHUKOB.

IIpoananusupyiime ymeepoicoeHus, ykasxcume 6auly no3uyuio (ROCMasbme «2ai04Ky» CymeepHCOCHUEM 8 HYICHYIO KIEMKY):

YTBep:kaeHust

Cornace
H
MOJIHOCT
bI0

B
OCHOBH
oM
corJiace
H

He
corJjac
eH

OO6pa3zoBaTeNbHbIN MPOIECC OPUSHTUPOBAH Ha
YPOBCHb Pa3BUTHS MOETO peOCHKA




Moemy peGeHKy npenocTaBieHa
BO3MO>KHOCTHBBIOHPATH COJICPKAHUE 00pa30BaHHUS
(TOTIONTHUTENBHBIE KYPChI, (GaKyIbTATUBBI, MPOMUIH HAP.)

Vuurens ¢ paByMHOI}'I NEPUOANIHOCTBIO U
O6’beKTI/IBHOOCyH.ICCTBJ'I§I}OT
KOHTPOJIb U OLICHKY 3HAHHMI MOET0 pe6eHKa

Moii peGeHOK € TI0JIb301 TIOCEUIAET KPYKKH, CEKIIHH
1 (aKyJIbTATHBbI B IIKOJIE

Moii peGeHOK yIOBIETBOPEH OpraHu3anueil BHEYPOIHON
JIESATENIHOCTU (KPYXKKH, SKCKYPCHH, TOCYTOBBIE MEPOIIPUATHS

Bammu TPEAIOKCHUA 110 MMOBBIIICHUIO KAYECTBA o6yquH51:

5. KagectBo yciaoBuii 00y4enust.

IIpoananusupytime ymeepoicoeHnus, ykaxcume 6auly no3uyuio (HOCmasbme «2ai04Ky» CymeepHCOeHUEM 8 HYICHYIO KIEMKY):

YTBepxaeHus

Coraac
eH
MOJIHOCT
bI0

B
OCHOBHOM
corjiaces

He coriacen

[IIkos1a ©MeeT XOPOIIyI0 MaTePHATIbHO- TEXHUIECKYIO
0a3y (KaOWHETHI, CIOPTHUBHBIN 341, JOMOJHUTEIIBHBIC
MOMEIEHUS K COOPYKEHUS,

HE00X0AMMBIE JUIsl 00pa30BaTeIbHOTO MpoIecca)

[IkonpHAas OMOTHMOTEKA MOHOCTHIO YKOMITICKTOBaHA
y4eOHHKAMHU U TOTIOJIHUTEIbHOMN JTUTEpaTypOii

Yuurens uCHonp3yOT Ha ypOKax COBPEMEHHBIC
TEXHUYECKUE CPEICTBA O0YUCHUS
(MHTEPaKTUBHASIOCKA, KOMIIBIOTED H JP.)

Dcreruueckoe 0hOPMICHHE 3AaHHSI IIKOJIBI
COOTBETCTBYET HAIIUM OKUIAHUSAM

[punikonsHas TeppUTOPHs OJIATOYCTPOCHA U
OCHAILIEHA BCEM HEOOXOIUMBIM

KadecTBO MKOIBHOTO MATAHMS COOTBETCTBYET

HallluM OXXHUJaHUAM

Barm npeyioxeHus 1o yiayqlIeHHIo yCIOBHA 00yUeHUs:

6.

KadecTBO

YIIPABJEHUS IIKOJOMH.

Ipoananusupytime ymeepoicoeHus, ykaxcume 6auly no3uyuro (nOCmasbme «2ai04Ky» CymeepHCOeHUEM 8 HYICHYIO KIEMKY):

YT1Bep:xkaenus

Coraac
eH
MOJHOCT
bI0

B
OCHOBHOM
corJiaceH

He
corJiac
eH

AIMUHHUCTpanUs Ka4eCTBEHHO
ocymuiecTBIsieT ()YHKIIMH IO YIPaBICHUIO

YcraB, npaBuiia BHYTPEHHETO PacIopsiiKa IIKOJIbI, PYyTHe
HOPMaTHBHBIE TTPABOBHIC AKTHI,PETIIAMEHTHPYIOIINE
OpraHu3aIyio 00pa30BaTeILHOTO U BOCIIUTATEILHOTO
MPOLIECCOB,IPUHUMAIOTCS U U3MEHSIOTCS C y4€TOM MHEHUS
poauTenel U ydaluxcs

Jnst pemenns 3agad 00y4eHNS M BOCIUTAHHUAIIKOJIA
YAa4HO COTPYHUYAET C APYTHUMU
OpTraHU3alUsIMU, AETCKUMH LIEHTPaMU

YuyeOHas Harpy3ka paBHOMEPHO pacIpesiesicHa B
TEUCHUE HeJeIU

Ponmurenu u yyamnyecs: — oJHONPaBHbIE YYaCTHUKA
00pa30BaTeIbHOrO MIPOLECea, B T. Y. U IpoLecca
YIPaBJICHUS ILIKOJIOH

[Ixona uMeeT UMUK MPECTUKHOMN
00pa3oBaTebHON OpraHu3aluu




Bamm TIPCAJIOKCHUA 110 MOBBIIICHUIO KAYECTBa YIIPABJICHUSA IIIKOJIOM:

7. Hndopmuposanne
poauTesiel U yYaluuxcs.
Ipoananusupyiime ymeepacOoeHus, yKaxcume 8auty no3uyuto (HOCmagvme «2aiouKy» Cymeepi’COeHUeM 8 HYHCHYIO KIemKY):

YTBep:xkaeHns Coraac B He
eH OCHOBH corJac
MOJTHOCT oM eH
bI0 corJiace
H

[lemarorm cBOeBpeMeHHO MH(DOPMHUPYIOT pOIUTENEH
o0ycrneBaeMoCTH
W MOBEJICHUH PeOCHKA, COOBITHSAX B )KU3HH IIIKOJIBI

Ha ponurensckux coOpaHUsIX 3aTparuBarOT HHTEPECHEIC
TEMBI BOCITUTAHUS U OOYUCHUS JICTCH

PonuTenu Bcerma MOryT 0OpaTHTHCS B IIKOJTY 32
KBATH(UIIMPOBAHHBIM COBETOM M KOHCYJIBTAIIUCH K




AIMUHHUCTPALUU, KIIACCHOMY PYKOBOAUTCIIIO, IICUXOJIOTY

Ha mikonpHOM caiiTe pa3MmelieHa HeoOXoauMast 1
aKTyasbHas HHQOpMaILHsI

OO6pammenus poauTenel K padboTHHKaM mIKoJsl uepescaidt OO0,
YCTHO ¥ MICEMEHHO ONIepaTHBHO
paccMaTpUBalOTCsl, He OCTaroTCsl 0€3 BHUMAHMS

Barmm npeioxeHust 1Mo yIyqIIeHHIo KadecTBa HH()OPMHUPOBaHNS pOANTENCH:
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